TERMS AND CONDITIONS

Day Trips:

Reservations are required for all day frips. Please visit the City Sightseeing® New York Visitor Center at
777 8th Ave. to make your reservation. For more information, please contact

our call center at (800) 669-0051 ext. 3 or see your City Sightseeing® New York agent/hotel desk. A
car seat or booster seat is required for children under 8 years of age.

c Nt

Policy for Phil DC and Boston by Bus/Van:

No refunds or cancellations within 72 hours of scheduled departure. City Sightseeing®

New York is not responsible for weather-related delays, cancellations, airport or rail
closings incurred for any reason beyond its control. Customers must contact our call
center for cancellations.

IMPORTANT information for both Niagara tours: Possession of proper documentation is the
responsibility of the passenger. U.S. citizens now require additional documentation to enter
Canada. Check www.dhs.gov for details.

A Canadian visa may be required for Non-U.S. citizens. Check your home country rules.

For guests who cannot meet Canada's requirements, accommodations can be made
on the US. side with advance nofice.

Cancellation policy for Niagara Falls: Full refund for cancellation or changes of dates received at
least 31 days prior to departure. No refunds for cancellations and/or changes made 30 days or less.
Refunds are not provided to no-shows or any unused portions of the tour.

o ion policy for DC (by train): A $75 fee per person will be charged for

cancellations or changes of dates received 10-4 days prior to departure. No refunds for
cancellations or changes of dates within 3 days of departure or no-show. City Sightseeing® New
York is not responsible for weather-related delays, cancellations, airport or rail closings incurred for
any reason beyond its confrol.

Helicopter Tours:

* Reservations are required after you complete your booking; follow instructions on voucher.
* Photo identification is required for entire party upon arrival to the Heliport.

* Please arrive 30 minutes before the scheduled fight.

Harlem Gospel Tours:
Must check-in at least 15 min. prior to departure. Proper attire is required. No shorts or tank tops.

Dispute See NewYorkSightseeing.com for details

No refunds will be considered on unused portions of a tour OR
unused admissions.
Not responsible for lost or stolen tickets.

RESPONSIBILITY: City Sightseeing® New York assumes no liability or responsibility for 1) traffic
conditions, access to sites or other conditions beyond its confrol; or 2) any injuries, loss, damage,
delay, inconvenience, additional costs incurred for any reason beyond its control. City Sightseeing
New York® reserves the right to cancel or change any fours, schedules or rates, and, to cancel or
substitute routes and stops on any tour without prior notice and substitute equipment as needed.

PRICES: All prices subject to change without notice, all applicable fuel surcharges will apply.*Due to
the volatile nature of the gas industry, a fuel surcharge may be applied at the discretion of City
Sightseeing® New York from time to time. Your understanding in this matter is appreciated.*

REFUNDS: All tickets, packages and tours are non-refundable. All requests for refunds must be made
in writing by emailing info@newyorksightseeing.com. Requests must be made within 30 days of the
tour and must include all ticket copies and receipts. No requests will be considered without your
ticket & proof of purchase.

Weather related damages to customer properties (i.e. wet clothes, accessories, etc.) is not the
responsibility of Gray Line CitySightseeing New York. 3.11.19

We suggest that any passenger requiring special assistance such as an
ADA-accessible bus inform us at the time of reservation, no later than

Please call 1-800-669-0051 for assistance.
Look for buses with wheel chair accessibility displaying this symbol.

48 hours prior to departure.

ADDITIONAL TOURS,
ATTRACTIONS & SIGHTSEEING

THE NEW YORKER HELICOPTER TOUR

ADULT | CHILD
$249

* 12- 15 minutes around the city
¢ Close-up views of the Statue
of Liberty

* Views from the Empire State
Building to Eliis Island

* Experienced pilofs with fun,
informative narration

Helicopter flights depart from Downtown
Manhattan Heliport - Pier 6 & East River

Monday- Saturday: 9:00am - 6:00pm

HARLEM GOSPEL TOUR

Fully-Escorted by Motorcoach In
English & Foreign Languages:
* From the grand row houses of

ADULT | CHILD ¢z
$65 | $49 ;

Strivers' Row to the cobblestone
streets of Sylvan Terrace

* 125th Street and the Apollo Theater
* Soul-stiring gospel music and choirs
* Explore historic and modern

Harlem and attractions

Harlem Gospel on Sundays & Wednesdays
Gospel &Jazz Tours

Over 60 TV & movie locations
featuring:

* Ocean's 8

* Friends

* Spider-Man

* Home Alone 2

* How | Met Your Mother

Operates Daily: 11:00am ﬂ%{

NYC TV &
Movie Taur,

Over 40 locations from the TV series
and both movies including:

* Shops

* Restaurants

* Carrie's Apt

* Stop for Cosmos

Operates Daily: 11:00am

*See terms and conditions
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BROOKLYN TOUR

1. [11] Battery Park/Statue of Liberty Ferry- State St. & Bridge St.

2. Cadman Plaza- Cadman Plaza West btw. Clark & Tillary St. [B25 bus stop]

3. Brooklyn Bridge- 0ld Fulton St. & Prospect St. [B25 bus stop]

4. Court Street- Court St. & Atlantic Ave. [216 Atlantic Ave.- B61 bus stop]

5. Barclays Center- Dean St. & Flatbush Ave. [450 Dean St

6. Brooklyn Botanical Garden/Brooklyn Museum- Flatbush Ave. & Eastern Parkway
7. Junior's Restaurant- NW Corner of DeKalb & Flatbush Ave.

2 CONVENIENT BOARDING LOCATIONS
Visitor Center- 47th St. & 8th Ave.
Empire State Building- 32nd St. and 5th Ave.

15% OFF

Scan this QR code with:

+ iPhone camera

+ QR code reader app

and IMMEDIATELY receive 15% OFF
New York City's top attractions
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DOWNTOWN TOUR

1. Times Square North- Corner of 47th St. & 7th Ave. [Olive Garden]

2. Times Square South- 7th Ave. btw. 40th & 41st St. [566 7th Ave]

3. Macy's- 34th St. & 7th Ave. [150 W 34th St]

4. Empire State Building 1- 34th St. btw. 5th & 6th Ave. [22 W 34th St] QO
5. Empire State Building 2- 32nd St. & 5th Ave. [320 5th Ave] QO

6. Flatiron District- 22nd St. & 5th Ave. [174 5th Ave ]

7. Union Square/Greenwich Village- 14th St. & 5th Ave. [7 W 14th St]

8. SoHo- NW corner of Spring St. & Broadway [525 Broadway]

9. Chinatown West/Little Italy- Broadway & Walker St. [401 Broadway]

10. City Hall/World Trade/Brooklyn Bridge/911 Tribute Museum- CO
Broadway btw. Pine St. & Rector St. Transfer to Hop-on, Hop-off Ferry Tour

11. [1] Battery Park/Ellis Island/Statue of Liberty Ferry- State St. & Bridge St. CO
[Battery Park across from 17 State St]

12. South Street Seaport- South St. btw. John & Fulton St. [89 South St]

13. Lower East Side/Chinatown East- Grand St. & Allen St. [72 Allen St]

14. East Village- 1st Ave. btw. St. Mark's & 9th St. [144 1st Ave]

15. United Nations- Corner of 45th St. & 1st Ave.

16. Waldorf Astoria Hotel- 49th St. btw. Lexington & Park Ave. [110 E 49th St]

17. [38] Rockefeller Center/Radio City- 49th St. btw. 5th & 6th Ave. [30 W 49th St] QO
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UPTOWN TOUR

Hell’s Kitchen- 42nd st. & 8th Ave. [263 W 42nd St] QO

Qo

Theatre District South- 50th St. & 8th Ave. [828 8th Ave] QO
Theatre District North- 55th st. & 8th Ave. [936 8th Ave] QO

Restaurant Row- 46th St. & 8th Ave.

Columbus Circle- 61st St. & Central Park W [Across from Trump International] QO
Lincoln Center- 66th St. & Central Park W [Opposite 65 Central Park W] QO

The Dakota/Strawberry Fields- 72nd St. & Central Park W [M10 bus stop] QO
American Museum of Natural History- 79th St. & Central Park W [Across from museum]
Quality Inn/Hotel Newton- Central Park W btw. 92nd & 93rd St.

Upper West Side- 104th St. & Central Park W [Opposite 444 Central Park W, M10 bus stop]

. Cathedral of St. John the Divine- 112th St. & Amsterdam Ave.
29.
30.

Apollo Theater- 125th St. btw. Frederick Douglas & Adam Clayton Powell Jr. Blvd.
Malcolm Shabazz Harlem Market- 116th St. & Malcolm X Blvd.

. Museum of the City of New York- 104th St. & 5th Ave. [Opposite 1220 5th Ave]
32
33.
34.
35.
36.
37.
38.

Smithsonian Museum of Design/Jewish Museum- 92nd St. & 5th Ave.
Guggenheim Museum- 89th St. & 5th Ave. [Across from museum]

Metropolitan Museum of Art- 5th Ave. btw. 82nd & 83rd St.

Frick Collection- 72nd St. & 5th Ave. [Across from museum]

Central Park Zoo- 66th St. & 5th Ave. [Park entrance]

Central Park- 61st St. & 5th Ave. [Opposite 800 Central Park South]

[17] Rockefeller Center/Radio City- 49th St. btw. 5th & 6th Ave. [30 W 49th St] QO
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GROUP TICKETS ¢ AIRPORT TRANSFERS ¢ BROADWAY SHOWS e« ATTRACTIONS

Check out our new app:
CityExpert - Travel Companion

Instant booking with mobile QR code for a seamless experience

_ Offer our CityExpert
e App for FREE.
: - i Your customers can

receive great savings
on the top tours and
attractions in the city.

Contact us at:
info@cityexperts.com
) to learn more about our special
discount offers & commission options




